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NOTIFICATION

NoF 14GYLA2011/ (/740 - The following Act o the Legislve Asser s o the
Nationz] Capitel Territory of Delhi recaived the assent of the Lt. Governor of Delhi 11 the ™
Apel, 2011 and is hereby published for general information:
i gL uucmm CITIZENTO TIME BOUND
"DELIVERY OF SERVICES) A¢
" {DELI ACT 07 OF 2011
(As passed by the Legislative Assembly of the National Capital Territory of Delhi . - the 28"
March, 2011)
P

#n Act to provide for the delivery of senviees 1o the cifizens in the Ne: al Capital
Territoy of Delhi within the stipulated time Jist ncluding labilites of the govern ! servants.

in case of default and for matters connected therewith or incidertal thereto

BE it enacted by the Legislative Assembly of the National Capital Teri-+ of
Delhi in the Sixty - second Year o the Republic of ndia as ollows:
. CHAPTER-

PRELIMINARY

1. Short title, extent commencomont and application.. (1) This /.

may be called the Delhi (Right of Citizen to Time Bound Delivery of Serv

Adt, 2011

(2)  Mtextends tothe who of National Capital Teritory of Delhi




3 It shail come into forcs on such date as the Government may, by
notification, =ppoint.

@ ™

National Caital Terrory of Delhi and o the servants of local bodies and
authorites. vich are owned, contolled or substantialy firanced by that
‘Governmen but shallnot appiy to-

) perscns appoinied on casial or daiy ates basis;

(i) perscns employed on contract except when the contract provides
othervise;

(@ persons whose terms and condifions of services are reguiated by or
under the provisions of the Constituion.

@
locsi body, as the case may be, by notfication, invested with he power
to hear appeals against the orders passed by any competent officer
undar this Act;

(©) “citizen rolated services” include the senvices as specified in the
Schedule;



(@ “compatent offcer” means en offcer appointed by the Govemment or
local ody, under section § of this Act, by nofifcation, who shall be
emposred to impose cust on the govemment sérvant defauting of

(@) *Delhi" means the National Czpital Terriory of Delh;

(e)  “deperiment: means a depariment of the Govemment or department of
aloca! body, as the case may be;

(0 . "Govemment” means the Lieutenant Govemor of the National Capital

Tertcory of Delhi appointad by the President under arice 239 and

(9) * “government servant” mezns a person appoinied substantvely 10 any

civil sarvioe or post in connection with the affaics of the Goverment

inclucing, inted in

Government;

) ocal body" inciudes any publc authorty, muricipalty, el
Cantoament Board, Delhi Jai Board, Town Planning Authority, Delhi
Development Authorty or any olher body or authorty, by Whatever
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niame called, for the time being invested by law to render essentiel
servic:s of public ity within the terrtory of. Delhi or to control,

manage or regulate such sewvices within a specified focal area thereof;

“notfication" means a noification published in the official Gazette?

Pulic authority” means 27y authorty o body or institution of self-
governance established or consiituted () by or under the Constitytion;

(i) by any other law made by Pariament; (i) by any law made by the

" Legis ature of a State or Union terrtory; (v) by a notfication issued or

ordar made by the Government; and includes (2) @ body owned,
conirolled or substantially financed by the Goverment; (5) a non-

3 by

corperate in s capacity as an instrumentaity of ‘State’ as dafined
unde; article 12 of the Codstituion and rendering services of public
utilty in Delh;

“re” means a rule mads by the Govemment under this Act, by
notiication;

i i D)



(m) “year" mzans a calendar year commencing on the 1% day of January
and ending on the 31" day of December.

CHAPTERA!
CITIZEN'S KIGHT TO TIME BOUND DELIVERY OF SERVICES, AND'
PROCEDUR OVERNING FIXING OF LIABILITY IN CASE OF DEFAULT,

3. Right of citizen to obtain time bound delivery of sorvices.- Every.
*czon shal hie the right o oblain the ciizen reated servoes in Delhi in
accordance vt this Act within the §me bound period:as stpulated in the
Schedule:

‘Schedule from time to ime by notification.

4. Liablity of governmont servant to celiver servicss within the
stipulated period.- Every govermment servant shallbe dity bound to doiver
cizen as'speciod n ™
sipulated i the Schedule. :

5. Monitoring the status of the application.- () Every ciizen having
applied for any citizen related senvices shall be provided an appication
number o ocal body and




shall be entited 1o obtain anc monitor status of his application online i
‘accordence with such procecire as may be prescribed.

(2) The department or ccai body, as the case may be, shall maintair

status o

duty bound to update the status of the same as per the procsdure &
prescritd by rules in this regarc.

©-govemance of services through mutual understanding. The
goverent shall endeavor & encourage all the deparmens, loca bodies
and auoriies of the govemment 1o enter by mutual understanding o delve:

govemance.

7. Liability to pay cost- Every goverment servant who fas to delive:

inthe Schedule, shal bo lisbie to pay cost o the rato often rpecs per
for the period of délay subject fo maximum of two hundred rupees per
applcaton, in aggregate, whci shal be payable by him to the ciizen as
‘compensatory cost.

8. Payment of compensatory cost to the citizen.. At the time of




shall b riffed to seek compensatorycost in accordance wih the provisons
ofthis Act and the rules made therounder,in cas of deay n s deliery -7
such sorvices, beyond the perio prescrbéd n the Schedue.

9. Appointment of competant officer.- (1) The Government and in the
case of a local body, the local body concemed, shall appoint, by notification,
an officr not below the rank of Deputy Secreary or s equivalent ank n the

case offcal body o ac a3 competnt fcar apavere to inpose os

inaccordance with this Act.

@ The. Goverment or the iocal body concemed, as the case may be.
shall for the purpose of paymen f Gost, confr on the competent officr the
poweis of drawing and disbursement offcer in accordance wih the law,
procedure nd rules as applicable.

(3 On such demand of compensatory cost by the ciizen, at the time of

topaysuch ins

format as prascribed in the rules.

0. Procedure governing fixng of liability. (1) Within a period of
fiteen days




after conducing preliminary encuiy, shal issue a-notice against the

y y ciizen

clizen may not be recovered from him.

2 The govemment servant against whor such notics s issued may
epresent witin a perod of seven ays from the date of receipt of such
notice. In cs2 o such representasion s feceived by the competent offcer
wilhn the prescrbed perod of the explanaton recsived, Hf any, s notfound
satisfacory, the .competent offcer shall be entited fo issue debi noie
drecting suzh defauling goverment senvant ether to depost the ccst &3

he salay of such govemment servnt for the ameunt 33 mariioned in tha
debitnoe: )

Provided that f the compelnt oficer finds ressonable and justfied
Grounds in favour of such govemrent sevant and coms to the concsion
nat tho dely inthe defveryof sarvies {0t cizen was ot atbutabe o
i but was atutabl fo some aer goverment sevan,  sha bo vt

for the competent officer to withdray s nofice against him and issue fresh

‘sub-section and sub-section (1) of this section.

- O
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CHAPTERA =
RIGHT OF APPEAL AGAINST THE ORDER FIXING LIABILITY

1. Right of appeal- (1) Any govemment servant aggrieved by the order
passed by the competent offcer in accordance with sectons 9 and 10 shall be.
entitied to ‘iie an appeal to the Appeliate Authority against such order within 2.
period not exceeding thirty days of the receipt of the impugned order. The
order of the Appelate Authorty shellbe fina and binding:

@ For the purpose of this section, the Govemment or the local body

‘concermed, as the case may ba, shall appoint-an offcer 1o be the Appeliats

Offcer

offcer. The




CHAPTERAV
MISCELLANEOUS

12 Developing culture to delivar services within fixed period.- (1) The
defaults on tre part of goverment servant in the time bound defivery of
ciizen relatad services as defined in this Act shall not be counted towards

misconduct es the purpdse and object is 1o sensitize’the public servant

services 10 the citzens. =

@ Incaseof

but not before giving a show causa nofice and opportunity of hearing to the
defauling servant. .

Explanation.- For the purpose of this sub-section, a govemment
servant shall be deemed to be habitual defaultor in case he incurres more.

than tweniy five defauls in one yesr.

® the oy

t shall bo lawful for the competent officer o recommend cash incentive not
exceeding five thousand rupoes in aggregate n favour of a government
servant ageinst whom no defaull is reported n- one year. On such
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recommendation, the Government or the local body concemed, as the case
may be, shal:

ot exceeding the amount as recommended by competent offier, alonguith
certicate of ¢ preciation.

13. Deemes service condition.. The provisions: of this Act shall be.
‘deemed to be partof servioe condiions of the government servants inciuding

such servans of local Bodies of the Government.

4. Supplement.- The provisions of this Act shall be supplemented to the

‘applicable to tre employees of the Govemment or local body concemed, s
the case may 5, and not in derogetion 1o such servics rules and regulations.
governing the ervi don and conduct of

the employees of the local body concerned.

15, Powor to make rules.- (1) The Government may, by notication, make
s for canykig out the provisions of s Act. (

- DVE)
@ In paricuiars, and without prefudice 1o the generaliy of the forgoing

by

(@) the mannier and the forms of giving notice under this Act



® v

5 competent oficer goverring fng o iabilty of cost
(@ the procedure governing adjudication of appeals by the
pellte auoriy;

(@t procedure pertaining to appicaion governing clizen relted™
ssivices;

(©) * the procedure governing generation of appiication” number
onine;

()t procedure govering managing, maintaining, operating of
line status of the applications of iizen related services;

©

(3 Every rule made under this Act by the Government shall be laid, as
s00n as may se after it is made, before the Legislative Assembly of Delhi,
while it s in session, for a total period ofthirty days which may be comprised

in intwoor

of session immediately following the session or the successive sessions.
sloresaid, he Logslative Assombly ag-ees in maling any modifcaton i the
s o the Assembly agrees that 120 ule shoukl ot be made, the rle shall
thereafler have effect only in such modified form or be of o effect, as the
case may be: 5o, however, that any s:ich modification or annument shall bo




16, Power ‘o remove difficultiss.- (1) If any dificuly arises in giving

 put

provisions.
of this Act, a< ppear 1o it to be necsssary or expedient for removing the
diffculies: =,

Provided

of twd years from the date of commencement of this Act.

(2)  Every orcer made under this section shal, as soon as may be, after it
s made, be laic before the Legslative Assembly of Deki.




